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Run by the Alibaba Group, AliExpress offers factory-direct 
pricing on a wide selection of items. They also have many 
guarantees and protections in place to keep buyers safe 
from scams. These include not releasing your money to a 
vendor until you receive and approve the item(s) you get, 
giving you a full refund if your order never arrives, and -- if 
the item you get isn't exactly what you were told you'd be 
getting -- allowing you to get a full refund (and you can getting -- allowing you to get a full refund (and you can 
decide whether to send back or keep your order!).

05 ALIEXPRESS

Zappos is a subsidiary website of Amazon that specializes 
in the sale of shoes, clothing, and accessories. You can 
earn Zappos rewards for each purchase you make, and you 
also have the option of getting expedited shipping in case 
you need your order fast. In many cases, you can even get 
free shipping and free returns. Zappos is also known for its 
customer service, as its representatives are encouraged to 
go above and beyond to make the online shopping experigo above and beyond to make the online shopping experi-
ence the best it can be.

04 ZAPPOS

NewEgg is another online marketplace like the others in this 
list, but it specializes in electronic goods such as desktop 
computers, laptops, televisions, digital cameras, and more. 
By focusing on rapid delivery and great customer service, 
NewEgg has grown to be a major Amazon competitor. With 
their price match guarantee and free "3 days or faster" ship-
ping, you’re bound to find a deal on NewEgg and have your 
new product in your hands quickly.new product in your hands quickly.

03 NEWEGG

Overstock is a website like Amazon that initially began as a 
seller of surplus goods; this often means you can get great 
deals while shopping on it. However, Overstock now sells 
new items as well, and has pretty good customer service to 
boot. Overstock also has a unique program called 
Worldstock, which sells hand-made crafts from artisans 
around the world and gives at least 60% of its revenue 
directly back to the artisans themselves.directly back to the artisans themselves.

02 OVERSTOCK

eBay is probably the most well-known Amazon alternative, 
and it started around the same time. Unlike Amazon, eBay 
doesn't sell its own products; it simply acts as a liaison be-
tween businesses or third-party sellers and people looking 
to buy. One of the unique things about eBay is that while 
many of the products listed on it can be outright bought, 
many others are put up for auction.

01 EBAY
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Amazon has become one of the largest and most popular e-commerce websites in 
North America, if not the world. It has done so through a combination of good 
functionality and customer service, the ability to buy or sell for users, and a wide 

selection of products (including some exclusive to Amazon itself).


